From: |

To: EnforcementOfficer
Subject: Re: FW: FW: Meeting re Uber application Fife
Date: 30 March 2026 10:15:18

Attachments: image001.jpg

Hi Craig

[ wondered how you were getting on with setting a licensing committee date for us?



On Mon, 2 Mar 2026 at 15:46, EnforcementOfficer <EnforcementOfficer@fife.gov.uk>
wrote:

Thanks -



From: I

Sent: 02 March 2026 15:26
To: EnforcementOfficer <EnforcementOfficer@fife.gov.uk>

Subject: Re: FW: FW: Meeting re Uber application Fife

Hi Craig

Uber only uses licensed drivers and vehicles across the United Kingdom. Yours sincerely.



On Mon, 2 Mar 2026 at 10:14, EnforcementOfficer <EnforcementOfficer@fife.gov.uk>
wrote:

Good morning-

[ note that you did not respond to my previous request for a confirmation that Uber

would only allocate hires to private hire cars and drivers that are licensed by Fife Council?
[s there a problem with that?

Regards, Craig



From: Tom Brown <Tom.Brown@fife.gov.uk>

Sent: 26 February 2026 15:05

To: _ Craig Ritchie-LS <Craig.Ritchie-LS@fife.gov.uk>;

STEVEN PATERSON <Steven.Paterson@fife.gov.uk>; Kimberley Langley
<Kimberley.Langley@fife.gov.uk>

Subject: FW: FW: Meeting re Uber application Fife

Good afternoon I

Your application is in the process of being managed and will in due course be considered by
the Regulation and Licensing Committee. This will not be at the committees referred to on
the 10th of March or 7th April but a later date yet to be determined._

I |

this of assistance. Thank you, Tom Brown.




From: I

Sent: 26 February 2026 11:17
To: EnforcementOfficer <EnforcementOfficer@fife.gov.uk>
Cc: Tom Brown <Tom.Brown@fife.gov.uk>

Subject: Re: FW: Meeting re Uber application Fife

Hi Craig and Tom

Are you thinking we will be brought forward to the 10th March or 7th April meeting? If it is
10th March, we would need to know as soon as possible.

If you would like a call to discuss please let me know. Yours sincerely.




On Wed, 25 Feb 2026 at 16:25, EnforcementOfficer

<EnforcementOfficer@fife.gov.uk> wrote: Hi-

As you are obviously expecting (and have probably seen the social media and local press
items), your application has triggered quite a reaction and has drawn a large volume of
objections/representations. The matter is sitting with our senior management team and the
application will be brought to Committee as soon as practicable. We will alert you as soon as
the meeting date is determined.

Regards, Craig



From: |

To: EnforcementOfficer
Subject: Re: FW: FW: Meeting re Uber application Fife
Date: 01 April 2026 09:19:12

Attachments: image001.jpg

Hi Craig
Thank you for your update.

Can you clarify what you mean by Whilst no date for submission has been set? We note our
submission date was 23/01/20226 based on when we submitted our application and made
payment. This was also the day the site notice was displayed.

[ note the next meeting of the Regulation & Licensing Committee is set as the 2nd June 2026.

Yours sincerely.



On Mon, 30 Mar 2026 at 18:42, EnforcementOfficer <EnforcementOfficer@fife.gov.uk>
wrote:

i I

That’s out of my hands but I have asked for you and can now provide you with the following
update.

We are in the process of managing your application. As a Licensing Authority we have nine

months to manage your application from date of submission._
I 15 ate for subiission s been

set, your application will be considered in due course and you will be made aware of the
date of the meeting in due course.

I trust this is of assistance. Kind regards,

Craig

Craig Ritchie | Licensing Enforcement Officer I Licensing Team

Fife Council | Legal Services 1 Fife House 1 North Street | Glenrothes | KY7 5LT
Please note I do not work Fridays

Direct dial: 03451 555 555 Ext 442166

Mobile: ||

Enforcementofficer@fife.gov.uk
Craig.Ritchie-LS@fife.gov.uk
www.fifedirect.org.uk

www.facebook.com/fclicensingnews



From: EnforcementOfficer

ro

Subject: RE: FW: FW: Meeting re Uber application Fife
Date: 01 April 2026 11:25:16

Attachments: image001.jpg

i
Yes, it was referring to the date that the application is submitted to the Committee, not the

date we received your application. A Decision will be made at Committee within 9 months
of the date we received your application, i.e. 23/01/2026.

Hope this clarifies matters, Regards,

Craig



From: EnforcementOfficer

ro

Subject: RE: FW: FW: Meeting re Uber application Fife
Date: 07 May 2026 10:03:18

Attachments: image001.jpg

i
Thank you for your patience in this matter. I don’t have any involvement in the application

process nov [

If you need any more information on the progress of your application please email
tom.brown@fife.gov.uk

Regards,

Craig



From: I

Sent: 06 May 2026 09:41
To: EnforcementOfficer

Subject: Re: FW: FW: Meeting re Uber application Fife

Hi Craig

['m just checking in regarding my email dated 27th April. Is there an update on our Booking
Office application?

Would you and your team like a call to discuss this further? Yours sincerely.



On Mon, 27 Apr 2026 at 09:53, ||| | | G
I ot

Hi Craig

Just reaching out to see how you are getting on processing our Booking Office licence

application?

Do we need a call to sync? Yours sincerely.



From: |

To: EnforcementOfficer
Subject: Re: FW: Meeting re Uber application Fife
Date: 25 February 2026 08:28:35

Attachments: image001.jpg

Hi Craig

Just reaching out to see how you are gettign on assessing our application and which
committee date you intend to bring us forward to? Assuming there have been some
reasonable objections?



To: _ EnforcementOfficer; STEVEN PATERSON; Kimberley Langley

Subject: RE: FW: Meeting re Uber application Fife

Date: 08 May 2026 15:40:24

Good afternoon I

Your application is in the process of being managed and will in due course be considered by

the Regulation and Licensing Comitzce.

I |

this of assistance. Thank you Tom Brown



From: Tom Brown

To: EnforcementOfficer

Subject: RE: Meeting re Uber application Fife
Date: 30 March 2026 15:46:51

Attachments: image001.jpg

Hi, Craig, as below should suffice. See what you think. Thanks TB

Hi-, thank you for your recent e mail regarding same. We have received your
application and are in the process of managing same. As a Licensing Authority we have nine

months to manage your application from date of submission._
I 5o lte for submission has been

set, your application will be considered in due course and you will be made aware in due
course. | trust this is off assistance. Kind regards Tom Brown or Craig Ritchie.




From: EnforcementOfficer Sent: 30 March 2026 15:22 To: Tom Brown
Subject: Meeting re Uber application Fife

Hi Tom,

What can [ tell_ Uber re. query below? Cheers,

Craig



From: Tom Brown

ro:

Cc: Craig Ritchie-LS; STEVEN PATERSON; Kimberley Langley
Subject: RE: Uber / Fife Booking Office Licence Application

Date: 07 May 2026 11:36:51

As a Local Authority we have a statutory
requirement to review and consider these objections along with the manner we present
these to the Regulation and Licensing Committee.

Good morning,- and thank you for your e mail._

This is likely to be scheduled soon, and you will be notified in due course of the likely date of
the selected committee .I trust this of assistance. Thanks Tom Brown.



From: I

Sent: 07 May 2026 10:14
To: Tom Brown <Tom.Brown@fife.gov.uk>

Subject: Uber / Fife Booking Office Licence Application

Hi Tom

Craig suggested I reach out. I'm looking for an update on when our Booking Office licence
application will be brought before the Licensing Committee for consideration?

If a call would be easier please let me know? Yours sincerely.

Head of Cities, UK_

My email address and phone number are confidential and only intended for the recipient
specified in this message. Please do not share my contact details or any part of this message
with any third party without consent. My phone number will not accept calls from withheld,
please email me if you wish me to call you back.





